Alliance for Consumer Protection, Beaver County
“THE KEY” Member, Beaver County Chamber of Commerce
Mediation and Solution ... A consumers first line of defense!

469 Constitution Boulevard, Rt. 51, Fallston (New Brighton) PA 15066

Phone: 724 770-2078 - Fax: 724 770-2079
Web Site: www.ACP-Beaver.org

The ACP is funded in part by the PA Department of Community and Economic Development
Material support is provided by the Beaver County Board of Commissioners.

FAIR DEBT COLLECTION PRACTICES

If you are being dunned or harassed by creditors or collection
agencies for unpaid debts, you should know that there are specific

rules which creditors and collection agencies must follow. INSIDE THIS ISSUE ...

The Fair Debt Collection Practices Act, a federal law, applies to Fair Debt Collection Practices - Sidney Elkin 1

third-party collection agencies and to agencies collecting debts on |, . = o 1

behalf of original creditors. Often collection agencies purchase old _

debts which have been written off. They don't have the original paper | -°°king to the Future - Melody Logoyda 2

work showing the details of the debt. Sometimes they are making | First Energy Scam 2

demand for payment from the wrong party and lack the evidence to | Business Members 3

pursue the claim. Meet Mary Jane 4
. . Telemarketing Fraud 5

If a collection agency or creditor repeatedly calls you after you have , gb

explained that you are unable to make payment or that you are not | Business Members 6

aware of this debt, the following rules apply: I wish I'd known ... 7

Facebook ... good/bad 7

1. Collection agencies may telephone you from 8AM until
9PM daily.

2. You may write a letter to the agency requesting they stop
calling.

What We Do ...

3. If they contact you by phone, they must within five days
send you a letter showing the amount of the original debt,
plus accumulated interest and provide the name and address
of the original creditor.
After receiving this information, you have 30 days to
dispute the debt. It may not be your debt or it may have
been paid or it could be an old debt of which you have
forgotten the details.

4. If the debt is legitimate, the creditor cannot demand JUST GOT BETTER!

payment in full and must allow partial payments.

5. Collectors may not use obscene, abusive or profane

language. They may not discuss your debt with third parties .
or reveal they are calling from a collection agency in Check us out on our freSth updated website

attempting to locate you. where you’ll find even more valuable info ...
6. They may not call at your work if they are advised your WwWw.acp-beaver.org
employer prohibits such calls. Request that creditors only and ves. ‘like us’ on
contact you in writing. e yes,
www.facebook.com

Consumers who are experiencing threatening and repeated calls from at Alliance for Consumer Protection...
collection agencies should contact ACP for help. we want to hear from you'

Sidney Elkin-ACP Founder


http://www.acp-beaver.org/
http://www.acp-beaver.org/
http://www.facebook.com/
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Looking to the

It is hard to believe that | have 1 been the Executive Director at ACP for
four years. During that time | have T — learned so much about defending
consumers, detecting scams, C 1 understanding tax requirements, and
how to lead and how not to lead. . I - }_t‘ More than anything else | have come to
understand that no matter what job Jj} - 3N one does, you will always need to keep
learning; keep adjusting to external pressures and keep flexible enough to
allow change for improvement.

At this time, it is my pleasure to tell you that there will be a new Executive Director at ACP. Ashley
McLaughlin comes to us with a Human Services Degree from Geneva College and years of experience in the
non-profit and homelessness prevention fields. 1 know she will take up the challenges of the directorship
admirably.

I will of course be missing the ACP Business Members, the interaction with my volunteers and office
manager Denise Molchen Donnelly who is an avid advocate for consumers and is constantly learning new ways
to help those who come to us. Many of these people have become dear friends to me and we always strove to
work as a team. It has been my pleasure to work at ACP and I thank the board of directors for their faith in me. |
will continue to work with homelessness prevention and helping those in need.

Thank you all.

Melody Logoyda

Phony Bill Payment Scheme Poses ldentity-Theft Risk

AKRON, Ohio, June 7, 2012 -- FirstEnergy Corp. (NYSE: FE) is warning customers of its 10 electric distribution companies
to be wary of bogus claims that President Obama will help pay utility bills for residential customers through a special federal
program.

Reported in numerous states, the scam involves customers being asked to provide sensitive information, such as social
security numbers, which presents an identity-theft risk. The scammers then supply customers with a phony bank routing
number to pay their bills. However, no government dollars are applied to customer accounts and the full balance remains
due.

Scam victims have been recruited by individuals going door-to-door, making phone calls, posting fliers and using email,
text-messaging and social media. FirstEnergy encourages its customers to be vigilant at all times and to notify local police if
they believe they are a victim of this fraudulent scheme.

FirstEnergy offers these tips to help safeguard its customers from scams:

o FirstEnergy utility employees do not ask for sensitive information such as social security numbers, bank account
numbers, etc.

o Customers should only use methods authorized by FirstEnergy to pay their electric bills

o Don't allow persons claiming to be utility employees into your home without checking for proper identification

o FirstEnergy utility employees always carry photo identification, and many of our field employees wear uniforms and
drive clearly marked company vehicles

o FirstEnergy utility employees typically visit a home only in response to a service request. If no one scheduled an
appointment, do not allow the person through the door

Call for more info @ Penn Power, 1-800-720-3600; West Penn Power, 1-800-686-0021



Page 3

Our Business Members

ACP Newsletter

WELCOME NEW MEMBER .

) * »
Coneoridia

family caregivers log on to our educational
www.elderpages.com/pittsburgh

With Concordia Visiting Nurses, professional home
health services can be a real blessing, helping you or a loved one
recuperate from an illness, manage a chronic disease or recover
from an injury or operation in a familiar environment... you're
own home. If you're discharged from the hospital please choose
Concordia Visiting Nurses for skilled nursing or physical therapy.
724-869-8669 or 1-866-869-8669. www.concordiava.org For

website at

HOME IMPROVEMENTS "o o

Wagner’s Home Remodeling, Inc
828 Third Avenue, New Brighton,
PA 15066 724-847-1433 or
VVVV“'.W"(I}.{HGI"Sh()IHCCCHTCI‘.C()In
Family owned and operated, we pride ourselves
on our quality products and services, offering
free in-home estimates and professional
installation by Wagner's highly trained
technicians. And all Wagner’s Home Center
technicians are employees, which mean that we
use no sub-contractors! PA11419

Beaver Valley Remodeling
PO Box 1, New Brighton, PA 15066
724-728-2228
We meet your home improvement
needs inside and out with windows,
deck, vinyl siding, soffit and fascia,
gutters, roofing, concrete, painting,
drywall, electric, kitchens, baths,
plumbing, and ceramic tile.
PA010253

Conrose Maintenance and Repair,LLC
303 Grove Street, New Brighton, PA 15066
Phone: 724 843-3546, Cell: 724 816-0976
www.conrose-repair-lic.com PA004463
Our business is dedicated to providing residences
and businesses with professional repair and
general construction of the highest quality at
truly competitive prices. Grounds maintenance
and repair, carpentry, electrical, plumbing,
ramps, decks, installation, grab bars, toilets,
tubs, etc. light construction

Electric Garage Door Sales
1128 Pennsylvania Avenue,
Monaca, PA 15061
724-774-3200 or
www.electricgaragedoorsales.com
Electric Garage Door Openers
Residential and Commercial
Parts and Service PA042047

Gagne Home Improvements
266 Marshall Road,
Monaca, PA 15061 * 724-775-7355
Roof, windows, siding, soffit and
fascia, gutters, downspouts and
gutter cleaning --- licensed and
insured --- free estimates PA044020
gagnehomeimprovements.com

JORDAN HOME

IMPROVEMENTS

2100 Sheffield Road
Aliquippa, PA 15001 PA007719

724-375-1149 or 800-822-3559
Repair and installation of roofs,
siding, windows, soffit and fascia,
gutters and downspouts

F.D. Strano Sales
997 Merchant Street
Ambridge, PA 15009

724-266-8899 or fdstrano.com

F.D. Strano Sales & Four Seasons
Sunrooms offers window and door
installation and a complete line of patio
enclosures, solariums, conservatories
and porch covers. PA12929

One Way Painting
173 Achortown Road, Beaver Falls,
PA 15010 PA047844
724-847-7725 or onewaypaintingpa.com
Skip Miles has been in business for 14
years specializing in painting, roofing,
remodeling, drywall and siding.
One Contractor Who Can Do It All.

Lucci Kitchen And

Bath Center, Inc.
3589 Brodhead Road,
Monaca, PA 15061
724-774-6692 or visit us at

luccikitchens.com
A tradition of quality and service for over 58
years has made Lucci’s a forerunner in
kitchens and bathrooms
in the Beaver County. PAOAGH1C14192

Abbey Carpet
Heritage Place Gallery of Floors
105 Pleasant Drive
Aliquippa, PA 15001
724-378-1925 or
beavercountypa.abbeycarpet.com
Flooring, Carpeting, Ceramic Tile
PA049913


http://www.concordiava.org/
http://www.concordiava.org/
http://www.elderpages.com/pittsburgh
http://www.elderpages.com/pittsburgh
http://www.wagnershomecenter.com/
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Meet Mary Jané...

“It 1s happiness to help others.” “Change 1s good.”
You'll hear these and similar phrases from the lips of
Mary Jane, one of our most prized volunteers here at the
Allance for Consumr Protection. She has been a staple in
the office since 1995 ... almost 17 years. It was change that
brought her here, and happiness in helping others that has
kept her here.

Mary Jane had been happily married to Homer for
42 years, when he passed

After

foreman at Crucible Steel,

away. being a
he had been a volunteer
here for many years and was
very active In recruiing

others to volunteer. She

found purpose and comfort
n following his footsteps.

Upon meeting, you will know Mary Jane has a
penchant for style. At 84 years young, she 1s always
meticulously dresssed and accesorized! It is easy to look at
Mary Jane and aspire to have that style and youthful spirit
as I get a little older ... I've often said that when I grow up,
I want to be just like her!

She truly thrives on the
ability to help
evidenced 1 the way she has

led her life. Although born in
Salineville, Ohio, Mary Jane

others as

was raised in Monaca and 1n
the 9" grade, she watched as her cousin, stricken with
spinal meningitis, was givin a shot and nursed back to
health. She cites that time as knowing that she wanted to
be a nurse and took an acedemic course n high school to
prepare her. Mary Jane graduated in June of ’45 and went
on to nursing school that same month. Upon graduation,
she had every intention of going into the Navy as a nurse
to help with the wounded during WWII but the

war ended and that desire was never able to come to
fuition. She did, however work as a nurzx
pinal meningitis, was givin a shot and nursed back to
WII but the war ended and that desire was
never able toto come to fuition. She did however,
work as a nurse at Providence Hospital in Beaver
Falls on a part-time basis, nights and weekends, while
she and Homer raised their three daughters. She
speaks of her marriage as a partnership ... working
together. Her children live close enough to be
actively involved in their lives and the lives of her
Mary

Jane tells me with a twinkle in her eye that she tells

three grandchildren, two boys and one girl.

her granddaughter all the time that she 1s her favorite
granddaughter.

She has traveled to Ireland and Italy,
mentioning that everyone should travel to Italy at
least once! She loves the theater, frequenting the
Red Barn Theater and the Bynum, stating that she
loves the fact that regular people put on great shows
and prefers the live acting over movies. She does,
however, list Gone with the Wind as her favorite
film.

The biggest change Mary Jane will tell you
she has seen 1s the computer and has mastered the
art of email ... lol. The fact that Mary Jane welcomes
change 1s what keeps her young .... still playing cards
every month for 20 plus years and spending time at
the senior center at the mall.

Mary Jane has loved working here at the
Alliance for Consumer Protection, loving working
both with our consumers and the volunteers ... she 1s
truly a wonderful help here and her attitude of
keeping busy and active 1s infectious! Ask her, and
she will tell you “if you you don’t use it, you’ll lose
1it”. I'm thankful she uses “it” here!
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Telemarketing Fraud

Recognize how to identify the most common telemarketing scams. The FTC gives tips at www.ftc.gov

Report phone fraud to the FTC, providing important information to help law enforcement officials bring scammers to justice.
Register your phone number on the National Do Not Call Registry @ 1-888-382-1222 or National Do Not Call Registry or
www.donotcall.gov . Registering can help limit the number of telemarketing calls you receive, so you can be more alert to calls
you do get.

When you send money to people you do not know personally or give personal or financial information to unknown callers, you increase
your chances of becoming a victim of telemarketing fraud according to the FBI (see more info at http://www.fhi.gov/scams-safety/fraud)
Here are some warning signs of telemarketing fraud—what a caller may tell you:

“You must act ‘now’ or the offer won’t be good.”

“You’ve won a ‘free’ gift, vacation, or prize.” But you have to pay for “postage and handling” or other charges.

“You must send money, give a credit card or bank account number, or have a check picked up by courier.” You may hear this
before you have had a chance to consider the offer carefully.

“You don’t need to check out the company with anyone.” The callers say you do not need to speak to anyone including your
family, lawyer, accountant, local Better Business Bureau, or consumer protection agency.

“You don’t need any written information about their company or their references.”

“You can’t afford to miss this ‘high-profit, no-risk’ offer.”

Tips for Avoiding Telemarketing Fraud:
It’s very difficult to get your money back if you’ve been cheated over the telephone. Before you buy anything by telephone, remember:

Don’t buy from an unfamiliar company. Legitimate businesses understand that you want more information about their company
and are happy to comply.

Always ask for and wait until you receive written material about any offer or charity. If you get brochures about costly
investments, ask someone whose financial advice you trust to review them. But, unfortunately, beware—mnot everything written
down is true.

Always check out unfamiliar companies with your local consumer protection agency, Better Business Bureau, state attorney
general, the National Fraud Information Center, or other watchdog groups. Unfortunately, not all bad businesses can be identified
through these organizations.

Obtain a salesperson’s name, business identity, telephone number, street address, mailing address, and business license number
before you transact business. Some con artists give out false names, telephone numbers, addresses, and business license numbers.
Verify the accuracy of these items.

Before you give money to a charity or make an investment, find out what percentage of the money is paid in commissions and
what percentage actually goes to the charity or investment.

Before you send money, ask yourself a simple question. “What guarantee do I really have that this solicitor will use my money in
the manner we agreed upon?”

Don’t pay in advance for services. Pay services only after they are delivered.

Be wary of companies that want to send a messenger to your home to pick up money, claiming it is part of their service to you. In
reality, they are taking your money without leaving any trace of who they are or where they can be reached.

Always take your time making a decision. Legitimate companies won’t pressure you to make a snap decision.

Don’t pay for a “free prize.” If a caller tells you the payment is for taxes, he or she is violating federal law.

Before you receive your next sales pitch, decide what your limits are—the kinds of financial information you will and won’t give
out on the telephone.

Be sure to talk over big investments offered by telephone salespeople with a trusted friend, family member, or financial advisor.
It’s never rude to wait and think about an offer.

Never respond to an offer you don’t understand thoroughly.

Never send money or give out personal information such as credit card numbers and expiration dates, bank account numbers, dates
of birth, or social security numbers to unfamiliar companies or unknown persons.

Be aware that your personal information is often brokered to telemarketers through third parties.

If you have been victimized once, be wary of persons who call offering to help you recover your losses for a fee paid in advance.

If you have information about a fraud, report it to state, local, or federal law enforcement agencies ... and call the Alliance for
Consumer Protection at www.acp-beaver.org for help in determining scams or to help you recover money scammed from you!



http://www.ftc.gov/
https://www.donotcall.gov/
http://www.donotcall.gov/
http://www.fbi.gov/scams-safety/fraud
http://www.acp-beaver.org/
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Members

Snow Removal

SRSA, INC.

Snow Response Specialists &
Associates, Inc. - srsainc.com
2559 Darlington Road ,Beaver Falls,
PA 15010 724-847-2027
See our website for a variety of other
services offered for your commercial
needs.

Security

George M. Brobeck CO. Inc.
3417 Broadhead Road
Aliquippa PA .15001
Phone: 724-775-8872
http://www.brobecksystems.com/
Residential & Commercial Security
Fire Alarm Systems
PA29466

Funeral Homes

Housing

Heating & Air Conditioning

Housing Authority Of

Beaver County
300 State Street, Beaver, PA 15009
724-775-1220 or
www.beavercountyhousing.org
Carl DeChellis, Director
In addition to renting and managing
subsidized apartments/townhouses all over
Beaver County, we have also organized the
Beaver County Home Buyer program which
assists first-time home buyers in purchasing
newly rehabbed homes

Beaver Valley Sheet Metal
1215 Pennsylvania Avenue
Monaca, PA 15061
www.beavervalleysheetmetal.com
724-775-7300 PA003285
"Keeping you warm - keeping you cool”
since 1956
Residential and commercial sales and
service. Air conditioners, furnaces, heat
pumps, boilers, water heaters, humidifiers,
air cleaners, geothermal.

NOLL
FUNERAL

JOME
HONE

More S8arvice Than You Expect

Mark E. Nall
Oxvaner

www,nollfuneral.com
333 Third Street 600 Beaver Avenue
Beaver, PA 15009 Midland, PA 15059

(724) 728.5171 {(724) 6431630

Financial

WESTREN & SOUTHERN
FINANCIAL GROUP
1210 Maple St. Ext.
Coraopolis, PA., 15108
Yates Rich 412-916-5864
Dan Onufryk - 412- 759-0192

WITH OVER 25 YEARS EXPERIENCE SERVING THE
BEAVER COUNTY AREA IN INSURANCE AND
INVESTMENTS

Homer Nine and Sons, Inc
415 Mulberry St., Beaver, PA 15009
724-774-4405
homer9@homer9.com
Established in 1943
furnaces, air conditioners, heat
pumps, water heaters, boilers,
humidifiers, etc. PA5633
PA5633

Marketing

Humbert Heating and Air
Conditioning
801 Allaire Avenue
Monaca, PA 15061
724-774-5043 or
www.humbertheating.com

DeBona & DeBona

Marketing Concepts
841 Ridge Road,Ambridge, Pa 15003
Phone: 724 266-5410
debona@townplanner.com
Publishers of The Town Planner
Community Calendar
“Building communications between the
businesses, community organizations and

the families in the community.”

Greater Allegheny Financial

Group
131 Pleasant Drive, Suite #2U,
Aliquippa, PA 15001 724-375-5333 or
www.gafgroup.com
Financial planners assisting clients with
investment advice, financial and
retirement planning. We provide bond
investments and sell life, health,
property, casualty and long term
insurance. Offices in Center and
Monroeville

Real Estate

ik

Y
Lo
Kef

Dentse Molchen-Bonnelly, Realtor

ANN MIKANDA
f R O F e YT

724-513-7191 [ 724-847-3331
Arealtor who's businessis _all about YOU

arnmirandspropermes com

dmolchendzo omintes net net

| L vVden wichen domelly fealt

|



http://www.beavercountyhousing.org/
mailto:debona@townplanner.com
http://www.gafgroup.com/
http://www.humbertheating.com/
http://www.beavervalleysheetmetal.com/
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More Things I Wished I'd Known When I was Younger

wn e

No s

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.

Z

I wish I’d known that loving yourself was a pre-requisite to truly loving others.

I wish I’d known how to plan my finances better.

I wish I’d known that everything | ever stressed out about would not matter one year
later.

I wish I’d known that TV numbs the mind.

I wish I’d known that my mistakes would define me as the person I am today.

I wish I’d known that perfection is never going to happen.

I wish I’d known never to actively participate in gossip; it’s the black death of the
soul.

I wish I’d known that nobody can be changed, no matter how hard you try to change them. People change because the pain of
changing is less than the pain of not changing.

I wish I’d known how to express my love more.

I wish I'd known that my regrets in life stopped me from moving on. When it’s done, forget it and move on.

I wish I’d known that helping others was the real path to helping every area of my own life, business, and personal.

I wish I’d known that change is inevitable, and rather than fighting it, I should have befriended it.

I wish I’d known not to waste my time and mental energy on people who didn’t matter in my life.

I wish I’d known that life is a balance and | dictate the ratios.

I wish I’d known that it’s okay not to know everything.

I wish I’d known to live in the moment, and not in the future or the past.

I wish I’d known that trusting myself would allow great things to happen.

I wish I’d known that not all people are bad, but not all people are good either.

I wish I’d known that what’s right for me is not necessarily right for others.

I wish I’d known that although responsibility can seem scary, when embraced it gives understanding acceptance and choice.
I wish I’d known that one of life’s skills is to be able to spot genuine people.

I wish I’d known that things have to come to an end to be able to experience new, exciting things in the future.

I wish I’d known that learning doesn’t finish when you leave school.

I wish I’d known how to trust my instincts more.

I wish I’d known that the world is as big as you allow it to be.

I wish I’d known that I had choices, and my route may need to change but perseverance always got me through.

I wish I"d known that the world does not owe you any favors; you have to step up to the plate and be counted.

I wish I’d known that happiness is not defined by financial wealth.

I wish I’d known the importance of working out what was right for me.

FACEBOOK ...the good, the bad and ugly

The good: you’ve caught up with friends you haven’t seen since highschool, or even childhood. You
know what they’ve been up to, their family, their children and grandchildren ... it's more convenient to

spend a minute on the computer, but the Better Business Bureau has this to say:

The dark side of social media updates. One of the biggest mistakes travelers can make is to alert the
world to the fact they are not in town by updating or posting on social media sites. Updates and tagged
posts on sites like Facebook and Four Square can alert criminals to your exact location, leaving your

home and personal belongings vulnerable.

BBB Tip: It is best to keep your travel plans offline until you return from your vacation. If you must
update, review your privacy settings before you leave. Change settings so that posts do not identify

where you are and do not be too specific with your updates.
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Subscription/Member for Order Form/Renewal
Please make checks payable to “Alliance for Consumer Protection, Beaver County

INDIVIDUAL SUBCRIBER - Includes Quarterly Newsletter “The Key” - $10.00/YEAR

Name:

Address:

Phone:

Email;

BUSINESS-PROFESSIONAL MEMBER - Includes our Quarterly Newsletter “The Key” and
your company advertising in the Newsletter and our website - $50.00/YEAR

Name and
Position :

Company
Name:
Address:
Phone: FAX:
Email:

Any and all donations are appreciated as they and volunteers are what keeps us going
at Alliance for Consumer Protection

___l'want to support the ACP with a donation: $50 $30 __$20 Other
___ | want to learn more about volunteer opportunities at the ACP. Please call me.




