
 1 

 

Alliance for Consumer Protection, Beaver County 

“THE KEY” Member, Beaver County Chamber of Commerce 
                                      Mediation and Solution 

3RD Quarter 2015 

The ACP is funded in part by the PA Department of Community and Economic Development . 

Material support is provided by the Beaver County Board of Commissioners. 

SCAMS AIMED AT OLDER CITIZENS  by Sidney Elkin 

 
The internet has become a vehicle for hackers and con artists to rip off seniors and others with a 
variety of clever ruses.  
 
1.  HEALTH INSURANCE:  Those who are eligible for Medicare may hear from insurance compa-
nies concerning Medicare options.  Beware that scammers may pretend to be representatives of 
legitimate insurance plans in order to get your personal information.  If you receive a communica-
tion by Email or phone, DO NOT GIVE OUT THIS INFORMATION.  Ask for the name of the solici-
tor and the name and telephone number of the insurance company and then place the call to see if 
that person really represents the indicated company. 
 
2.  COUNTERFEIT PRESCRIPTION DRUGS:   Because drug prices are so expensive many sen-
iors and others scan the internet for more favorable prices.  Finding bargains on the internet could 
result in receiving counterfeit drugs that may not be helpful for addressing your medical need.  Until 
you have experience with an internet prescription seller, it is best to investigate the seller by calling 
for more information and also reading on line reviews of the company and their products. 
 
3.  EARLY ACCESS TO MICROSOFT WINDOWS 10:  Some hackers are sending Emails offering 
early access to Microsoft Windows 10.  If you allow them to download the alleged Windows 10, you 
may be duped and end up with a virus instead.   The scammer may offer to cure the virus for a 
hefty service fee.   You should know that Microsoft is upgrading Windows FREE.  The legitimate 
offer will come by a computer notification asking you to make a reservation for a future installation.   
 
4.  LOWER CREDIT CARD INTEREST:  Offers by internet or phone call to lower the interest rate 
on your credit card may not be legitimate.  You should become concerned if the message or caller 
is asking for your information, credit card number, address, birth date or social security num-
ber.   DO NOT TELL THEM ANYTHING.  Instead call you credit card company to determine if they 
are offering a lower interest rate for your account.  Your card company 
already has your information.    
 
5.  UTILITY BILLS OVERDUE:  Internet, text message or a phone call 
may come your way with a scammer informing you that your utility bill 
is past due.  They request an immediate payment by money order or 
prepaid credit card.  Do not react to their requests.  Call your utility 
company to determine if you are really behind and in what 
amount.  Utility companies will make payment arrangements in most 
instances.  Call ACP if you need assistance regarding establishment 
of utility payments. 
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FAKE EMAILS FROM DISCOVER BANK  by Sidney Elkin 

 

I want to share my recent personal experience with two 
Emails which allegedly were sent  by Discover bank and 
Discover credit card.  The first message which seemed 
legitimate by logo design and coloring with a Salt Lake 
City address.  It said they want to review my credit card 
account.  They asked me to click on a link where I would 
have to provide my personal information.  Since I do not 
have a Discover credit card, I ignored the message and 
deleted it. 
 

Two weeks later I received another fake Discover Email.  This one addressed me as 
"Valued customer.  Your account needs to be verified" and they wanted to review my 
account.  The message included add Discover @ service.  Discover Products to your 
address book.  Since we do have a Discover savings account and a CD, I became con-
cerned.  I did not check on the provided link and instead called Discover Bank.  After 
careful search, it was determined that those Emails did not come from Discover Bank.  If 
the bank required additional information they would make the request by mail and would 
not  request account and personal information which they already had. 
 

Consumers must be on guard against false Emails which attempt to secure information 
to access your account and steal your identity.  Do not agree to provide infor-
mation.  Call your bank or credit card company to verify that they had sent the Email 
message.  
 

CHARITY TELEPHONE SOLICITATION  by Sidney Elkin 

 
Many consumers report that they receive multiple daily telephone calls from charities asking for 
donations.  Even though they registered their phone number with  the DO NOT CALL REGIS-
TRY, this does not stop charities from calling since they are exempt from the Registry rules.  This 
registration only prevents unwanted commercial sales calls.  Telemarketers who solicit charitable 
contributions for non-profits may still call between 8 A.M. and  P.M. but they may not engage in 
abusive conduct when calling. 
 
You may ask telemarketers to remove your name from the calling list.  They must honor your re-
quest on behalf of the charity they represent.  Be aware that the DO NOT CALL REGISTRY also 
will not prevent calls from political organizations or phone surveyors.  Registration will not stop 
business calls, for 18 months, from your last purchase, payment or delivery. Despite having had 
business relationships, you may request to be placed on their do not call list. 
 
If you continue to receive unwanted solicitation from for profit companies, 31 days after register-
ing your number, you can file a complaint at DoNotCall.gov  or by calling 1-888-382-1222.  You 
need to know the date of the unwanted call, the company name or phone number,  to file a do not 
call complaint.  If the telemarketer disregards your phone registration, they can be fined for each 
call. 
 

http://call.gov/
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THE HOLIDAYS… THEY ARE A COMIN’ 

Yes, here we are again, another holiday season is here.  It is 

the joyous time of the year to spend with family and friends.  

Here are some HOLIDAY SHOPPING TIPS to help you through 

the season. 

Start early – if you feel rushed to find all the gifts, you will 

OVERSPND.. Start early and do a little at a time. 

Make a List – list each person and the amount to spend.  This 

will keep you on budget.  Remember, it is the thought behind 

the gift, not the cost, that counts. 

Verify your accounts – Check your credit cards and or/ bank 

accounts frequently to ensure there are no unauthorized 

transactions.  If you find a charge that is not something you 

charged, dispute it immediately and follow up to ensure it is 

removed. 

Save your receipts in an envelope – Not only is this a great way to keep track of your spending PLUS if 

there is a need to return something, you will be ready. 

Be vigilant – when you are out shopping, check your wallet frequently. 

 

Have a safe and happy holiday season!!! 
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CALLING ALL VOLUNTEERS 

ACP is looking for a few volunteers to assist in 

our Fallston office.  The work is light but re-

warding.  General office skills are helpful.  You 

would be answering phones and using the com-

puter ( we will train you) to help consumers re-

solve their complaints or find answers to their 

questions.  Just 1 day a week for a few hours, is 

all that is needed. 

If you are interested in discussing volunteering 
with ACP, please contact Randi Livengood at 
724-770-2078 or email info@acp-beaver.org. 

PEACH CAKE 

1 white or yellow cake mix 

1 can (21 ounce) peach pie filling 

3 eggs 

½  cup sour cream 

1– 8 oz cream cheese (softened) 

1 small box instant vanilla pudding 

1 – 16 oz crushed pineapple with juice 

8 oz whipped topping 

 

With fork, mix together cake mix, pie filling, eggs.   

Gently add sour crème. 

Spread batter in greased 9x13 pan 

Bake 30-35 minutes at 350 degrees – cool completely. 

Cream cheese, add pudding and crushed pineapple with 

juice. 

Gently fold whipped cream into cream cheese mixture. 

Spread onto cool cake. 

Keep refrigerated until ready to serve. 

Refrigerate the leftovers. 

mailto:info@acp-beaver.org
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ALLIANCE FOR CONSUMER PROTECTION HISTORY 

Alliance for Consumer Protection, Beaver County (ACP) was organized and started providing consumer 

services in June of 1975. ACP has been delivering free consumer services to the residents of Beaver Coun-

ty, Pennsylvania and its environs.  Beaver County ACP remains the only chapter of what was The Alliance 

for Consumer Protection International, Inc. 

Of the 67 Pennsylvania counties, Beaver County ACP is one of six counties of the Commonwealth which 

have a listed County consumer protection agency.  Although Beaver County ACP is not an official County 

agency, it has received continued material support from the Board of County Commissioners from the 

start.  ACP is funded in part by the Pennsylvania Department of Community and Economic Development 

and grants 

ACP in 2004 became a non-profit Federal 501C3 agency, registered with the IRS and Pennsylvania Depart-

ment of State.   

ACP is unique in that it is a voluntary organization staffed, for the first 30 years by a volunteer Director 

and two administrative assistants, directing a cadre of loyal, dedicated and experienced volunteers who 

help deliver free consumer services.  A number of volunteers have been awarded recognition for long-

term years of service. 

When Beaver County ACP started, it organized a membership component for consumers and for busi-

nesses and professional entities.  Members paid a yearly membership fee and received an ACP quarterly 

Newsletter which contains significant consumer information.  Since 2004, the membership category has 

been re-named subscribers due to the 501(c)3 status. 

     MISSION STATEMENT 

ACP was organized in order to provide free consumer services on a local level.  These services include: 

Complaint investigation and mediation 

Credit counseling, establish debt payment plans 

Family budgeting 

References on businesses 

Advising on contracts, insurance, mortgages and shopping for credit 

Utility problems and shut offs 

Correcting credit reports 

Identity theft 

Education about scams, recalls, products, warranties 

How to protect yourself in the market place 

Counseling for saving homes from foreclosure 

Landlord/tenant issues 

Speakers provided for clubs, civic groups, workshops 

Advocacy for unemployed, elderly, handicapped, poor, youth 
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Our Business Members 

Abbey Carpet 

Heritage Place Gallery of Floors 

105 Pleasant Drive 

Aliquippa, PA  15001 

724-378-1925 or  

beavercountypa.abbeycarpet.com 

Beaver Valley Sheet Metal 

Heating—Air Conditioning— 

Water Heaters 

1215 Pennsylvania Avenue 

 Monaca, PA 15061 

724-775-7300 

www.beavervalleysheetmetal.com 

“Keeping you warm - keeping you cool" 

since 1956 

George M Brobeck Co., Inc 

3417 Brodhead Road 

Aliquippa PA .15001 

Phone: 724-775-8872 

www.brobecksystems.com 

Residential & Commercial Security 

“Securing the Tri-State Area Since 

1965.” 

PA HIC # 29466 

Conrose Maintenance and Repair,LLC 

303 Grove Street, New Brighton, PA 15066 

Phone: 724 843-3546, Cell: 724 816-0976 

www.conrose-repair-llc.com PA004463 

Our business is dedicated to providing residences 

and  businesses with professional repair and general 

construction of the highest quality at truly competi-

tive prices.  Grounds maintenance and repair, car-

pentry, electrical, plumbing, ramps, decks, installa-

tion, grab bars, toilets, tubs, etc. light construction  

 

Electric Garage Door Sales 

1128 Pennsylvania Avenue 

Monaca, PA  15061 

724-774-3200 

www.electricgaragedoorsales.com 

Electric garage door openers 

Residential & Commercial parts  

& Service 

PA042047 

Gagne Home Improvements 

266 Marshall Road, 

 Monaca, PA  15061 

 724-775-7355 

Roof, windows, siding, soffit and fascia, 

gutters, downspouts and gutter cleaning 

--- licensed and insured ---  

free estimates PA044020 

Beaver Valley Floral 

511 State Street 

Baden, PA  15005 

800-464-8009 

724-869-0220 

Flowers for All Occasions. 

The Concordia Visiting Nurses 
team includes nurses, medical 
social workers, physical, speech, 
and occupational therapists, IV 
and wound care nursing, home 
health aides, medical equipment 
technicians, respiratory therapists 
and more. All of these individu-
als work hard to provide the best 
service and products in your own 
home. Call us today at 
1.866.869.8669 or visit online at 
www.concordiavn.org to see how 
at Concordia Visiting Nurses, we 

http://www.beavervalleysheetmetal.com
http://www.concordiavn.org/
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JORDAN HOME IMPROVEMENTS 

2100 Sheffield Road 

Aliquippa, PA 15001     

PA007719 

724-375-1149 or 800-822-3559 

Repair and installation of roofs, siding, 

windows, soffit and fascia, gutters and 

downspouts 

Our Business Members—Continued 

Lucci Kitchen & Bath Center, Inc. 

3589 Brodhead Road 

Monaca, PA  15061  

724-774-6692 or visit us at 

www.luccikitchens.com 
A tradition of quality and service for over 65 years 

has made Lucci’s a forerunner in kitchens and 

bathrooms 

in the Beaver County.  PAOAGH1C14192 

SRSA, INC. 

Snow Response Specialists  

& Associates, Inc. - srsainc.com 

2559 Darlington Road  

Beaver Falls,PA  15010  

724-847-2027 

Commercial Snow Plowing  

& Parking Lot Maintenance 

F.D. Strano Sales 

997 Merchant Street 

Ambridge, PA  15009 

724-266-8899 or fdstrano.com 
F.D. Strano Sales & Four Seasons Sunrooms 

offers window and door installation and a 

complete line of patio enclosures, solariums, 

conservatories and porch covers. PA12929 

 Wagner’s Home Remodeling, Inc 
828 Third Avenue, New Brighton,  

PA  15066  724-847-1433 or 
www.wagnershomecenter.com 

Family owned and operated, we pride ourselves on 
our quality products and services, offering free in-

home estimates and professional installation by Wag-
ner's highly trained technicians. And all Wagner’s 

Home Center technicians are employees, which mean 
that we use no sub-contractors!    PA11419 

 

 

Housing Authority Of Beaver County 

300 State Street, Beaver, PA  15009   

724-775-1220 or 

www.beavercountyhousing.org 

Carl DeChellis, Executive Director 

Affordable housing opportunities for income 

eligible families & seniors.  Contact us for infor-

mation about the Home Improvement Program 

& Weatherization Assistance. 

EQUAL HOUSING OPPORTUNITY      HACB 

Homer Nine and Sons, Inc  

415 Mulberry St., Beaver, PA 15009 

724-774-4405 

homer9@homer9.com 

Established in 1943 

furnaces, air conditioners, heat pumps, 

water heaters, boilers, humidifiers, etc.  

PA5633 

CONTACT US 

469 Constitution Boulevard, Rt. 51,  
Fallston (New Brighton) PA 15066 

Phone: 724 770-2078  
Fax: 724 770-2079 

Web Site: www.ACP-Beaver.org         

 E-Mail: rlivengood@acp-beaver.org 

Office hours are 9AM—4PM 
Monday thru Friday. 

Walk ins Welcome  
or call to schedule an appointment. 

SKERLEC CONTRACTING INC. 

3578 BRODHEAD ROAD 

MONACA, PA  15061 

PHONE:  724-775-5611 

RESIDENTIAL  COMMERCIAL  INDUSTRIAL 

FREE ESTIMATES/ CONSULTATIONS 

skerlec_contracting@yahoo.com 

PA 6338 

http://www.wagnershomecenter.com
http://www.beavercountyhousing.org
http://www.acp-beaver.org/
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ALLIANCE FOR CONSUMER PROTECTION 

BEAVER COUNTY 

469 Constitution Blvd, Suite 3 

New Brighton, PA  15066 

STANDARD MAIL 

Permit No. 213 

Beaver Falls, PA  15010 

Alliance for Consumer Protection 

Beaver County 

www.acp-beaver.com 
 


