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ARE YOU BEING SERVED?

Trying to reach customer service for your credit card, cable, telephone or airline
company and many others, has become an exercise in frustration. It is difficult to
find a company that answers its phone or E-mail without sending customers
through a maze of touch-tone menus or voice prompts.

In the interest of saving money, corporations have shifted to automated answering
systems using robots in an interactive voice system.

The newer technology to service customer calls causes consumers to be trans-
ferred around the various menus, often trapping them in a circular trap. Each
new outlet asks for answers to the same questions which you had just answered.
There is no transfer of that information to an ultimate human voice.

Your first blush with this type of annoyance begins when you are asked to press
1 “for English.” Often you may find yourself sent to agents over seas. You
may keep repeating that you want to speak to a customer representative. Your
question or issue cannot be resolved by an automated voice which will ask for
the nature of your call.

Consumers are confused by the insufficient menu

ﬂ AQ E choices which don't apply to their reason for calling. Keep shouting “agent, repre-
> sentative or complaint” but the robot does not always understand. Eventually you

press zero in the hope that this will be your path to a live person.

For nearly 40% of companies, it was found that pressing zero will provide entry to a
wait list for a customer rep. At least now you may get to talk to somebody. During
this wait, every minute or so, a voice will explain that “your call is important to us
and we apologize for your inconvenience.” By this time you have almost forgotten
the purpose of your call.
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PREPAID DEBIT CARDS

Prepaid debit cards are being promoted by many businesses
and financial institutions as a safe method of payment for
goods and services, especially for persons who have no bank
account nor credit card.

This is a card which 1s marketed as a way to control spending
and acts as a substitute for a checking account. The card is pur-
chased by loading it with a specific amount of dollars which
are paid at the time of purchase.

There are two types of prepaid cards:

A. TEMPORARY PREPAID CARDS: Available at banks and at many stores. No ID is re-
quired. The card is no longer usable once the upfront purchase price is spent. Some cards
may allow loading up new funds to a temporary card. The temporary cards cannot be used to
make PIN (personal identification number) purchases.

B. PERSONALIZED PREPAID CARDS: these are re- loadable at some stores and on line.
You must register for this card, giving name, address, Social Security number and birth date.
The card will have your name on it and can be re loaded with cash or by direct deposit of in-
come checks and by bank transfer of funds.

Consumers should be aware that there are a variety of service fees charged for these cards.
Monthly service fees may be imposed which can be waived if you re-load a stated amount of
funds each month or if you have direct deposit of income.

Other fees which could apply include:

ATM cash withdrawals.

Balance inquiries.

Customer service calls.

Re-loading funds.

Monthly maintenance.

Attempting to make purchases without sufficient funds on card.

Monthly transaction fees can run from $3.95 to as high as $14.95. Re-load fees could be free
but some cards charge between $3.00-$4.95. Purchase transaction fees for PIN or signature
transactions run twenty-five cents to $2.00. Out of network ATM withdrawal charges are
$1.95- $3.00 per transaction.

Before deciding on a prepaid debit card, consumers should compare cards and carefully read
the fine-print agreement . Ask questions and call ACP for help in understanding the contract
you may be entering. Remember prepaid debit cards don't help establish good credit since
money is not borrowed. If you want to build up your credit, consider applying for a securing
a secured credit card.



INTRODUCING THE NEW ESG PROGRAM

| The Beaver County Emergency Solutions Grant Program is a HUD-funded initia-
Etive to help very low income homeless or soon-to-be homeless individuals and
| families bridge the gap from homelessness to housing stability. The Alliance for
iConsumer Protection has partnered with the county to provide homeless sup-
| port services to residents in Beaver County. The Alliance for Consumer Protec-

| tions ESG offices are located at The Cornerstone- 1217 7" Avenue in Beaver
1
' Falls. To get more information about the ESG program please call 724-846-6400.

Have you checked your
credit report recently?

Make it a habit to check your credit report annually. You can get your
FREE CREDIT REPORT at www.annualcreditreport.com . As a consumetr,

you are entitled to ONE (1) FREE credit report each year. Set a month each

year to request your report and then review it thoroughly for any errors or
items you may feel need disputed. You should file a dispute to get items
removed and corrected. This can take time a diligence but the end result is extremely beneficial to your fi-
nancial future.

The Alliance for Consumer Protection can help you review your credit report and work to correct any errors.
Contact us today to schedule an appointment at your convenience. We will work with you to ensure a
sound financial future.

Would you like your news-
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' letter emailed?? CONTACT US
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‘ GO GREEN!!! 469 Constitution Boulevard, Rt. 51,

In an effort to be more ‘green’ Fallston (New Brighton) PA 15066
- Phone: 724 770-2078 -

Fax: 724 770-2079
Web Site: www.ACP-Beaver.org
E-Mail: rlivengood@acp-beaver.org

Office hours are 9AM —4PM
Monday thru Friday.

Walk ins Welcome
or call to schedule an appointment.

and earth friendly, your quar-
terly newsletter can be emailed

you have to do is notify our office of your email address.
You can email Randi at
rlivengood@acp-beaver.org.
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to you instead of mailed. All !
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Don’t worry, if you still prefer the paper newsletters, we !
1

1

will be glad to continue mailing them to you.


http://www.acp-beaver.org/
http://www.annualcreditreport.com
mailto:rlivengood@acp-beaver.org

v SPREAD THE WORD
Bz

The Alliance for Consumer Protection is here to assist consumers with
. disputes and complaints with businesses and companies. We can also

assist in Credit Counseling/ family budgeting... Call us at 724-770-

2078, we are here to help. Walk in or call to set an appointment.

FREE Medical consultations — Beware of Insurance billing

We have all seen the FREE CONSULTATION ads for veins or lasik eye surgery or back pain...BEWARE...
These ads are only trying to get you to make an appointment in the office. The FREE consultation in most
cases is only a 10-15 minute conversation NOT an exam. Be sure to ask when you call to set your appoint-
ment, what is included in the FREE consultation. Once they ask for

your insurance card and have you sign forms to authorize billing to your
insurance, it is no longer free and they will bill your insurance and then
you for the balance of charges.

So be cautious of these misleading ads for services. Ask questions and
be informed before making a decision.

GIVE US YOUR THOUGHTS

Tell us what you would like to see in the newsletters, what information you
would find helpful...Please send your comments to Randi at rlivengood @acp-
beaver.com or call our office.

‘Like’ us on Facebook

Did you know the Alliance for
Consumer Protection is now
on Facebook? LIKE our page
and you will stay informed

with helpful hints and current
scams and alerts. We welcome your on our page

and hope to have you join us online.



mailto:rlivengood@acp-beaver.com
mailto:rlivengood@acp-beaver.com

Abbey Carpet "
Heritage Place Gallery of Floors ii
105 Pleasant Drive ii
Aliquippa, PA 15001 E
724-378-1925 or E

beavercountypa.abbeycarpet.com "

Our Business Members

Beaver Valley Remodeling

PO Box 1, New Brighton, PA 15066 724
-728-2228

We meet your home improvement needs
inside and out with windows, deck, vinyl
siding, soffit and fascia, gutters, roofing,

concrete, painting, drywall, electric, kitch-

Beaver Valley Sheet Metal
1215 Pennsylvania Avenue
Monaca, PA 15061

www.beavervalleysheetmetal.com

724-775-7300 PA003285

"Keeping you warm - keeping you cool"

" ens, baths, plumbing, and ceramic tile. since 1956
VY, YVYVy
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DeBona & DeBona
Conrose Maintenance and Repair,LL.C Marketing Concepts

George M. Brobeck CO. Inc.

3417 Broadhead Road
Aliquippa PA .15001

Phone: 724-775-8872

303 Grove Street, New Brighton, PA 15066
Phone: 724 843-3546, Cell: 724 816-0976
WWww.conrose-repair-llc.com PA004463

Our business is dedicated to providing residences
and businesses with professional repair and general
construction of the highest quality at truly competi-

tive prices. Grounds maintenance and repair, car-

841 Ridge Road,Ambridge, Pa 15003
Phone: 724 266-5410

debona@townplanner.com

Publishers of The Town Planner
Community Calendar

v
@ e v @

Flectric Carage Door Sales
1128 Pennsylvania Avenue
Monaca, PA 15061
724-774-3200
www.electricgaragedoorsales.com

Electric garage door openers
Residential & Commercial parts & Service
PA042047

Gagne Home Improvements
266 Marshall Road,
Monaca, PA 15061

724-775-7355

Roof, windows, siding, soffit and fascia,
gutters, downspouts and gutter cleaning
--- licensed and insured ---
free estimates PA044020

Greater Allegheny Financial Group
131 Pleasant Drive, Suite #2U, Aliquippa,
PA 15001 724-375-5333 or
www.gafgroup.com

Financial planners assisting clients with
investment advice, financial & retire-
ment planning. We provide bond in-

vestments and sell life, health, proper-
ty, casualty and long term insurance.

Homer Nine and Sons, Inc
415 Mulberry St., Beaver, PA 15009
724-774-4405
homer9@homer9.com
Established in 1943
furnaces, air conditioners, heat pumps,
water heaters, boilers, humidifiers, etc.
PA5633
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Housing Authority Of Beaver County
300 State Street, Beaver, PA 15009
724-775-1220 or
www.beavercountyhousing.org

Carl DeChellis, Director
In addition to renting & managing subsidized

apartments/townhouses all over Beaver County,

we have also organized the Beaver County Home
Buyer program which assists first-time home
buyers in purchasing newly rehabbed homes.

Humbert Heating & Air Conditioning
801 Allaire Avenue
Monaca, PA 15061
724-774-5043 or

www.humbertheating.com

24 hour emergency service,
365 days a year...
heating & air condition installation and
repair...residential, commercial, church
and industrial



http://www.beavervalleysheetmetal.com
mailto:debona@townplanner.com
http://www.gafgroup.com
http://www.beavercountyhousing.org
http://www.humbertheating.com

Our Business Members—Continued

JORDAN HOME IMPROVEMENTS
2100 Sheffield Road
Aliquippa, PA 15001

PA007719

724-375-1149 or 800-822-3559

Repair and installation of roofs, siding,
windows, soffit and fascia, gutters and
downspouts

Lucci Kitchen & Bath Center, Inc.
3589 Brodhead Road
Monaca, PA 15061
724-774-6692 or visit us at

www.luccikitchens.com
A tradition of quality and service for over 58 years
has made Lucci’s a forerunner in kitchens and
bathrooms
in the Beaver County. PAOAGH1C14192

JOLL
. FUNERAL
HOME
INC.
More Service Than You Expect
Mark E. Noll
Owner

www.nollfuneral.com

333 Third Street 600 Beaver Avenue

Beaver, PA 15009 Midland, PA 15059
(724) 728-5171 (724) 643-1630

SKERLEC CONTRACTING INC.

3578 BRODHEAD ROAD
MONACA PA 15061
PHONE: 724-775-5611
RESIDENTIAL COMMERICIAL. INDUSTRIAL
FREE ESTIMATES/CONSULTATIONS

skerlec_contracting@yahoo.com

PA6338

SRSA, INC.
Snow Response Specialists
& Associates, Inc. - srsainc.com
2559 Darlington Road
Beaver Falls,PA 15010
724-847-2027

See our website for a variety of other ser-
vices offered for your commercial needs.

Wagner’s Home Remodeling, Inc
828 Third Avenue, New Brighton,
PA 15066 724-847-1433 or

www.wagnershomecenter.com
Family owned and operated, we pride ourselves on
our quality products and services, offering free in-
home estimates and professional installation by
Wagner's highly trained technicians. And all Wag-
ner’s Home Center technicians are employees, which
mean that we use no sub-contractors! PA11419

F.D. Strano Sales
997 Merchant Street
Ambridge, PA 15009
724-266-8899 or fdstrano.com

F.D. Strano Sales & Four Seasons Sunrooms
offers window and door installation and a
complete line of patio enclosures, solariums,
conservatories and porch covers. PA12929

HANK YOU



mailto:skerlec_contracting@yahoo.com
http://www.wagnershomecenter.com

3344 34V SIIIAYIS 11V |
SISSINISNG HLIM SN¥IINOD ¥I3HI |
1)10A SYIWNSNOI INIdTIH NOIL m
‘YZINYIYO0 1140¥d-NON V 34V IM :

L

i

X
WY 8 Yy

W0) ¥IAVIE-dIV MMM
8L02-0LL-VL
¥d ‘ALNNOD ¥3AV3Q

NOI11)3104¥d
JIWNSNOD 404 INVITIV

JO |lew S4sSn BIA SI913|SMaU Ajlua1enb Aw aA19231 01 91| p|NOM |

w3

:auoyd

:SSIPPY

:awep !

0TS enpiAipuj —0g¢ ssauisng!

‘paienasdde Ajjeaus
2Je suopeuop pue diysiaquiaw JNOA

‘abapyd Jo 3344 3unadpng /3uljasunod 1paJld pue

uonelpaw /uonnjosaJ juie|dwod

Y1IM SI2WNSUOD 3SISSe 03 S1oya Jno Sunuoddns 1oy noA yuey|

‘dJV 9Y3 JO siaquiaw pajoadsal
aJe 1ey3 saluedwod 10§ SJUDWISIDAPY 4
"SWIEDS JO SI9WNSUOD J3|e pue 91ednpa

0] $9|211E SALRWLIOUI Y}IM SI9N3|SMAU Alio1ienb aAI1929Y

[enuue gc$ ssouisng
[enue oj$ [enpiAIpul

dISIdqUIIK 10 S)Idlg



ALLIANCE FOR CONSUMER PROTECTION STANDARD MAIL
BEAVER COUNTY Permit No. 213

469 Constitution Blvd, Suite 3 Beaver Falls, PA 15010
New Brighton, PA 15066

Alliance for Consumer Protection

Beaver County

www.acp-beaver.com




